HE=ADWAY

Headway USPEQ Survey Results 2025

At which site do you receive services?

65
(24.35%)

m
(41.57%)

o1 4
(34.08%)

Dublin @ Cork

Limerick

In which program did you participate?

265 Responses

Home and Community 253 (100.00%)

Vocational 12 (100.00%)
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Please indicate your level of agreement with the following items.

266 Responses

Strongly disagree Disagree Agree Strongly agree
1.1am able to get what | need at
. 8 (3.05%) 5(1.91%) 103 (39.31%) 146 (55.73%)

Headway Ireland, when | need it.
2 iogreed wath the goals in iny,plan 5 (1.88%) 5 (188%) 126 (47.37%) 130 (48.87%)
for services.
4. People at Headway Ireland

o e 4(152%) 2(0.76%) 60 (22.81%) 197 (74.90%)
respect me as a person.
= liamiabie toimake cholces that 4(153%) 2(0.76%) 92 (3511%) 164 (62.60%)
are important to me.
6. | feel safe at Headway Ireland. 4 (1.52%) 1(0.38%) 56 (21.21%) 203 (76.89%)

7. The services | receive at Headway
Ireland make me better able to do 3(113%) 5 (1.89%) 91(34.34%) 166 (62.64%)
the things | want to do now.

8. Overall, | am satisfied with the

: ; 3 (114%) 3 (114%) 64 (24.24%) 194 (73.48%)
services | receive.
3. Staff members here give me clear
information on the different
: . 4 (1.52%) 6 (2.27%) 89 (33.71%) 165 (62.50%)
Headway Ireland choices available
to help me.
1. What is your gender? 2. What is your age group?
i) 2
(0.38%) (0.76%) 1 a8
(12.55%)
58
(22.05%)

155
(5916%)
\_ 170
(64.64%)
Male e Female 18 to 40 years old ® 41 to 65 years old
66 to 85 years old ® 86 years or older

Prefer to specify:
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3. What is your Race and/or Ethnicity?
1327

\

85

240
m White m Black/African American m Asian
m First Nations m Hispanic/Latino m Pacific Island
m Other
| am able to get what | need, when | agreed with goal plans for my
| need it service
6 4 5 8
m Strongly Agree = Agree m Strongly Agree = Agree
m Disagree m Strongly Disagree m Disagree = Strongly Disagree

Staff gave clear information on service
options

5 8

m Strongly Agree = Agree

m Disagree = Strongly Disagree
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Staff at Headway respected me

14

203

m Strongly Agree = Agree m Disagree = Strongly Disagree

| am able to make choices that are important to me

24

-4

197

m Strongly Agree = Agree m Disagree m Strongly Disagree

| feel Safe at Headway

24

>

197

m Strongly Agree = Agree m Disagree = Strongly Disagree
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The services | receive make me better able to do the things | want
to do now

166

m Strongly Agree = Agree m Disagree = Strongly Disagree

Overall, I'm satisfied with the services |l receive at Headway

194

m Strongly Agree = Agree m Disagree m Strongly Disagree
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