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240

8 5132 7

3. What is your Race and/or Ethnicity?

White Black/African American Asian

First Nations Hispanic/Latino Pacific Island

Other

146
103

5 8

I agreed with goal plans for my 
service

Strongly Agree Agree

Disagree Strongly Disagree

165

89

6 4

I am able to get what I need, when 
I need it

Strongly Agree Agree

Disagree Strongly Disagree

146

103

5 8

Staff gave clear information on service 
options

Strongly Agree Agree

Disagree Strongly Disagree
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203

56

14

Staff at Headway respected me

Strongly Agree Agree Disagree Strongly Disagree

197

60

24

I am able to make choices that are important to me

Strongly Agree Agree Disagree Strongly Disagree

197

60

24

I feel Safe at Headway 

Strongly Agree Agree Disagree Strongly Disagree
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166

91

5 3

The services I receive make me better able to do the things I want 
to do now

Strongly Agree Agree Disagree Strongly Disagree

194

64

33

Overall, I'm satisfied with the services I receive at Headway

Strongly Agree Agree Disagree Strongly Disagree


